Your Name:  Answer for the Cashier Example
Left Hand – Right Hand Chart

Mexican BurgerMac, Inc.
Date of Study:  January 14, 2009

Operation:  Fill Customer Food Order

Operator:  Cashier

Equipment:  Printer, Food Area, Counter

	Left Hand Description
	Symbol
	Distance
	Distance
	Symbol
	Right Hand Description

	Idle
	   D
	
	   
	   O
	Enter order into Register.

	Receive Cash. Return Change.
	   O
	
	
	   O
	Receive Cash. Return Change.

	Idle (Step to Food Area)
	   D
	
	
	   D
	Idle (Step to Food Area)

	Idle 
	   D
	
	
	   O
	Select empty Soft Drink Cup.

	Idle (Step to Front Counter)
	   D
	
	
	   D
	Idle (Step to Front Counter)

	Idle
	   D
	
	    16”
	   T
	Give empty Cup to Customer.

	Idle (Walk to Food Area) 
	   D
	
	
	   D
	Idle (Walk to Food Area)

	Open one To-Go Bag
	   O
	
	
	   O
	Open one To-Go Bag

	Get Printed Order. Tape to Bag
	   O
	
	
	   O
	Get Printed Order. Tape to Bag.

	Idle while Reading the Order.
	   D
	
	
	   D
	Idle while Reading the Order.

	Idle (Wait for Cheeseburger)
	   D
	
	
	   D
	Idle (Wait for Cheeseburger)

	Hold the To-Go Bag Open.
	   D
	
	    12”
	   T
	Put one Cheeseburger in Bag.

	Open a French Fry Bag.
	   O
	
	
	   O
	Open a French Fry Bag.

	Hold French Fry Bag.
	   D
	
	     8”
	   T
	Put Fries in the French Fry Bag.

	Put Fries in To-Go Bag.
	   T
	    10”
	
	   D
	Hold To-Go Bag Open.

	Put Napkin in To-Go Bag.
	   T
	    12”
	
	   D
	Hold To-Go Bag Open.

	Hold Bag on way to Counter. 
	   D
	
	
	   D
	Hold Bag on way to Counter.

	Hold To-Go Bag Open.
	   D
	
	     8”
	   T
	Put two Ketchup in To-Go Bag.

	Give the Bag to the customer.
	   T
	    16”
	
	   D
	Idle.

	Idle (Step to the Cash Register)
	   D
	
	
	   D
	Idle (Step to the Cash Register)
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